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Medical Credentialing is very important for clinics and hospitals. It not only enhances the credibility of 

healthcare organizations but also protects patients from medical errors caused by under qualified medical 

professionals. Credentialing ensures that clinical practitioners are duly qualified, licensed and certified. It 

allows patients to place their trust in the provider they have chosen. 

Many hospitals consider the option of credentialing in order to prepare for contingencies. Without proper 

credentialing, reimbursement for medical services can also be denied or delayed. Once viewed as a check-

the-box regulatory burden, credentialing has now become business critical for healthcare organizations. 

Difficulties in Credentialing Process for Hospitals 

It can be difficult to ensure a hassle-free credentialing process because it requires months of planning, 

especially when a new physician is joining a practice or hospital. Hospital credentialing is also a daunting 

procedure as it involves more supporting documents and organizational contacts. Amount of time and 

money required for researching on each medical provider can drain the resources of any hospital, shifting 

the focus from administrative tasks. 

In-house credentialing becomes difficult for many healthcare organizations either due to lack of dedicated 

staff, monetary constraints or absence of required information resources. This is the reason why outsourcing 

is a preferred option. In case of outsourcing, hospitals don’t have to bear the liability of oversights or 

mistakes that may occur during internal credentialing. Even a single mistake during this process can impact 

the results of future audits, resulting in penalties. 

When do Providers Need Credentialing? 
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 Providers need to complete this process when they start a new practice 

 On joining a new practice 

 When becoming a participating provider 

 When adding new providers to existing group 

 When updated information is requested by carriers 

Challenges in Provider Credentialing  

This time-consuming, expensive procedure needs to be handled in the right manner. If physicians are not 

fully enrolled or credentialed by their participating health plans, they will not get paid for rendering medical 

services. Not having admitting privileges will also impact their chances to attract more patients. 

It is important to offer the required information and attach all the documents to avoid getting your 

credentialing form rejected. All the required forms and documentation should be maintained just in case 

there is a need for re-credentialing. 
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