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Intensify your income with Outpatient Wound Care Billing Services 

As a physician, one must be familiar with the age old saying, “if it’s not documented then it never 
happened.” If the in-house billing department of your outpatient facility is falling short of appropriately 
managing the wound care billing and coding undertaking, then the chances of falling short on the 
expected revenue generation is definitely on the cards.  

Without prior documentation, there is no confirmation and evidence to provide treatment to a wound. 
Medicinal record documentation also supports as the evidence to validate the necessity of the physician’s 
skills and justifies the need to continue a doctor’s services to improve the patient’s care and therapy 
outcome. 

From a billing point of view, all codes used to report the wound care billing services should likewise be 
upheld by therapeutic record documentation. Basically, the documentation must meet the criteria of the 
code being charged. Here are some vital points leading into an outpatient wound care billing.   

1. Reducing denials should be the main aim of your billing facility:  
 
Numerous outpatient facilities, regardless of the practice, have one common issue which is reducing 
the denials. But, if a center is not completely mindful of all the denials, then the in-house staff can't 
take any restorative activities to maintain a strategic distance from future penalties. For instance, 
there might be a procedure that requires alterations to stay away from more refusals. The more 
revenue information given to the center, the more tools clinicians have to guarantee the exact 
documentation and the financial successes of the outpatient facility. 
 

2. Survey the income cycle:  
 
Revenue cycle management is what determines the success of an outpatient wound care 
center, alongside patient care and consideration.  Do remember that allocating the tedious work of 
billing and coding through a third-party approach, will streamline the entire income cycle, 
ensuring prompt pay-outs, reimbursements, and error free coding and billing perquisites.  The entire 
audit, which an offshore billing agency conducts of the income cycle process, from insurance 
verification to the bills going out, aid in sustaining a healthy income cycle for the wound care facility. 

 Once a center is up and running, the greater part of your work will be related to solving patient queries 
with regards to the wounds incurred.  Additionally, third-party coding and billing organizations, after 
inspecting for loopholes in the income cycle, sends a report to the doctor’s office which mentions the flaws 
in the revenue cycle. A review report is sent everyday with any missing components, guaranteeing that 
documentation is as agreeable as expected. 
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3. Connecting with the business ends of things:  

 
As a physician practicing in an outpatient center, you are already pre-occupied with many things that 
need your attention. Hospitals and ASCs, with rising number of claims denials, are observing a hard 
time figuring out as where main point of contention lies.  In such a scenario, relying on the services of 
certified professionals working in the field of wound care medical billing and coding leverages that 
responsibility from the doctor.   

 Connecting all the points of medical billing and coding, right from patient admission and discharge, is vital 
for all the parties involved.  The insurance payer, patient and the physicians should all know, as to what 
the expenses incurred are, and what procedures have been taken on the patient.   

 As reimbursements gets delayed so does your monthly income, irrespective of the services provided by 
the outpatient facility. Outsourcing to an offshore medical billing and coding company will streamline the 
revenue cycle, plus reduce the coding errors that were earlier an issue with in-house department.  
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