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                                      Is your staff following the Best Practices related to Optometry Billing? 

Keeping up the precision with your medical billing procedures is a tough task, and this stands extremely vital if you 

are an optometrists. To guarantee your optometry billing and coding is as accurate as possible, it is essential to 

follow some best practices that will eventually transform your facility into a successful business venture.  

Here are some best practices that you as an Optometrist can vouch for, in order to streamline your billing cycle. 

1.  Training the Staff  

Most of the times, optometry billing errors are because of untrained staff. Ensure your in-house staff knows the 

difference between a vision plan and health insurance plan. Do remember that a vision plan covers routine eye 

checkups and once in a while covers contacts, lenses and frames. A health care coverage plan covers medicinal eye 

conditions and is liable to co-pays and deductibles. Billing the wrong service to the wrong plan, and coding the 

wrong procedure will result in claim rejection, which eventually means your practice losing revenues.  

2.  Contain the Insurance and Vision Plans  

At the point when patient calls to plan an appointment, inquire as to whether he or she has vision or health 

insurance plan. That way, you can tell the patients whether they are covered or whether co-pay is required. If the 

patient has covered the need to send invoices is extraordinarily decreased.  

You ought to likewise confirm insurance coverage while checking a patient in. Make a duplicate copy of the 

insurance card front and back and place that in the patient's record so that if you do need to contact the insurance 

organization, you will have all the information accessible. For instance, you may need to call if you are not a 

provider, as not all the policies offer out-of-network advantages. When documenting with a plan for the first time, 

incorporate your W-9 and a copy of the Health Care Financing Administration Form to help speed things up.  

3.  Make sure the Diagnosis and Complaint Matches  

A diagnosis and complaint mismatch is regular in optometry medical billing. This is so, because it is not unusual to 

use multiple diagnosis codes on procedure codes together. You should ensure every one of these codes match, for 

instance, a Myopia code does not go with one of the visual field procedure.  

4.  Check for the Correct Codes and Modifiers  

Most of the times Optometry claims are regularly denied due to missing modifier, have an incorrect or incomplete 

modifier, or contain coding errors. Your billing department should ensure that you are utilizing the most recent and 

updated ICD-10 code, which you can get from the American Optometric Association or the American Medical 

Association. Ensure that if your diagnosis requires five digits, you don't utilize just four. An illustration for this would 

be presbyopia, which is listed in some of the software’s as 367.4, however should be coded by insurance 

organizations as 367.40.  

5.  Document Heavily  
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There is no such thing as a lot of documentation. This is particularly true when performing augmented 

ophthalmoscopy, a procedure utilized for genuine retinal disorder that has declined in the recent years. To legitimize 

this treatment, you ought to consider taking a photograph.  

Offshore medical billing and coding organization are well versed about optometry medical billing and coding best 

practices, and will guarantee clean claims are submitted so you can increase your revenue. If you are struggling to 

keep up with your medical billing and coding functions, it is a wise decision that you contact them today.  
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